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A FAST, EASY PORTABLE REPAIR SOLUTION

Free Evaluations & Flat Fee Pricing—Simplifying the Process

We have invested in the facility, the technical expertise, and the technology to bring you quality
portable depot repair. With our free portable evaluations* and a flat fee pricing you can begin the
repair process immediately. We are competitively priced with our best-in-class warranty, achieving

the lowest cost of ownership for your ultrasound portable systems.

For new portable repair medical facility customers only

Program Options:

e Fast Track Program: send us your portable with your PO valued at the flat rate repair rate and we
repair your portable within days and return it back to you. SonoSite systems only.

e Straight Repair Program: send us your portable, we assess and quote the repair promptly.
Once you approve the quote, we repair your portable promptly and send it back to you.

e Portable/Probe Program: send us your portable and your corresponding SonoSite probes and we
will assess your portable and your probes at no cost** and issue you a quote. Once we receive your
approval, we repair and return your portable and your probes back to you. SonoSite systems only.

*$750 Portable Evaluation fee waived upon receipt of repair order. **Corresponding SonoSite probes only-$150 value.


http://mxrimaging.com

SIMPLIFY™ Capability and Pricing

Portable Depot Repair Warranty
90-day Warranty on repaired portion of system.

“Try Us’ Campaign

$500 off your first portable depot repair order. For new
portable repair hospital customers only. Discount authorized
upon receipt of repair order.

Straight Repair Program

Send us your portable, we assess and quote the repair
promptly. Upon approval, your evaluation fee is waived.
Once repaired, we send your portable back to you.

Flat Rate Terms and Conditions

Flat Rate Repair pricing correlates to the repair of a system
whose parts and components are deemed repairable by
Conquest Imaging. Repairable parts and components
exclude, without limitation, the following:

Problems related to firmware and/or licensed options
Systems that have physical damage to the PCB
(delamination, burned traces, etc.)

e Systems that have been previously been repaired
elsewhere

e Unknown failure modes

System Labor Parts

GE Logiq e, i $150/hr Market Price
GE Logiq V1/V2 $150/hr Market Price
GE Vivid g, i,i2, Q $150/hr Market Price
GE Voluson e, i $150/hr Market Price
GE Vivid iQ $150/hr Market Price
GE Versana Active $150/hr Market Price

Unrepairable

For those instances where MXR Imaging, after performing
a full system evaluation, cannot repair the portable system
and/or the system issue falls under the exclusions listed
above, the customer will be notified. If the portable system
can be repaired by purchasing and replacing substantial
parts (i.e. board replacement) the customer will be issued a
quote. See mxrimaging.com for details.

G Majo.r Mino.r
Repairs Repairs
SonoSite 180 $1,000 $750
SonoSite 180 PLUS $1,000 $750
SonoSite Titan $1,800 $1,200
SonoSite MicroMaxx $2,700 $1,500
SonoSite M-Turbo (All Types) $3,000 $1,700
SonoSite S-Series (All Types) $3,000 $1,700
SonoSite Edge $3,200 $1,800
SonoSite Edge $3,500 $2,000
SonoSite S I $3,500 $2,000
Xporte N/A N/A
Philips CX30 $3,900 $2,000
Philips CX50 $3,900 $2,000

Evaluation Fee $750 If Declined Repair (All Systems)

Minor Repairs

Minor component replacement on PCBs
Re-soldering broken solder joints on connectors
Replacing LCD screens, LCD lid hinges
Repair/replacing probe connector nest assembly
Repairing peripherals (Docking Station, Triple
Transducer Adapter, etc...)

Major Repairs

BGA replacement on main PCBA

BGA replacement on power board PCB

BGA replacement on keyboard PCB

Other major component replacement on main PCBA
Module replacement (Keyboard, Power Board)

2 or more Minor Repairs on a system

(charged as 1 Major Repair)

Repairable

For those customers who have sent in their portable system
for an evaluation and their system is deemed repairable at
the Flat Rate Repair price the customer is not charged the
evaluation fee of $750 when the customer proceeds with
the repair. See mxrimaging.com for details.

4909 Murphy Canyon Road, Suite 120
San Diego, CA 92123
Phone: 888-278-9933
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