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New York Quality Assurance 
Regulatory Testing Agreement

NY Quality Assurance (QA) Regulatory Testing Agreement

Many of our New York customers have allowed the fully qualified engineering staff of MXR to successfully 

perform their facility’s testing and service requirements under the MXR NY QA Regulatory Testing 

Agreement.  New York State regulations are not new, but state and local health departments can and many 

times will perform inspections at any time to make sure health care facilities are in compliance.  While many 

companies perform the Radiographic Quality Assurance/Quality Control (QA/QC) testing required by the 

Department of Health Bureau of Environmental Radiation Protection, our NY QA Regulatory Testing 

Agreement has been saving facilities money while maintaining compliant standards for years. 

Multi-year agreements that cover 
testing, retesting, documentation, 

compliance guidance, and  
same day service.

Best Practices

Keeping your facility’s Radiation Safety/Quality 
Assurance program amenable with the New York 
State Department of Health Bureau of Environmental 
Radiation Protection requirements is an essential part 
of providing healthcare services in the state of New 
York.  Choosing a qualified testing provider that can 
also service your equipment constitutes best practice.  

An Industry Leader

MXR Imaging, Inc. is the largest independent distributor 
of imaging sales and service in the U.S. MXR provides a 
wide variety of new imaging equipment, reconditioned 
imaging equipment, service support, parts, training and 
radiology consumable and durable goods to the health-
care market. MXR possesses an extensive imaging port-
folio which includes: CT, MRI, Ultrasound, and General 
Imaging Equipment. 

http://MXRImaging.com
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Why Choose MXR?

The MXR Imaging Team is one of the most experienced 
and well trained in the industry. Our field service engi-
neers have an average of 20 years’ experience and are 
trained and certified on all manufacturers and a wide 
variety of imaging equipment. Our goal is to ensure that 
your equipment operates with maximum efficiency, pro-
ductivity and patient safety.  Whether you are a large or 
small facility performing radiology procedures, allowing 
MXR’s experienced staff to assist you in your regulatory 
compliancy efforts will save you time and money. 

Our NY QA Regulatory Testing Agreement not only 
covers QA/QC testing, documentation, record keeping, 
and the required procedure manual, but also includes the 
labor cost of the service call that would be required to 
bring your system(s) back into compliance if a failed test 
should occur.  The cost of the re-test and compliant docu-
mentation following necessary repairs is also included.

MXR NY QA Regulatory Testing Agreement includes: 

• Maintenance of required procedure manual
• Regulatory compliant testing for: X-ray, CR, DR,  
PPrimary Diagnostic Monitor
• Regulatory guidance throughout the life of the  
Aagreement

Companies with a “Testing” agreement often stop 
with the items above, but not MXR. Our agreement 
also includes:  
 
• Upon receipt of “Failed” QA/QC test results, same day 
Aassessment and service (labor included)*
• Upon completion of service, QA/QC Re-test and  
DDocmentation of Renewed Compliancy*

*MXR’s NY QA Testing Agreement includes service to 
bring your system and facility compliant after a failed 
test. This does not include parts, but includes re-testing 
and renewed compliancy documentation.  MXR saves 
you an estimated $1,000.

Tri-Annual Agreement Discount

All our three-year term agreement customers receive 
a special discounted rate and uninterrupted compliancy 
testing for three years. 

Service and Technical Support

MXR Imaging is a leading provider of diagnostic 
imaging service solutions. We leverage our proprietary 
technologies and capabilities to provide high quality 
and comprehensive service across multiple vendor 
platforms and modalities, including MRI, CT, Ultra-
sound, X Ray (analog/digital/portable), and C-Arms. 
Our team of experienced and reliable field engineers 
undergoes continuous training on the most current 
platforms from major manufacturers, providing them 
the experience necessary to assist with all your service 
and maintenance needs. Our training and competency 
certification process ensures our engineers are fully 
qualified to maintain, diagnose, and repair your 
imaging equipment.
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